130 



1/3 



100 



MANAGER 



120 



EXPERT 



110 



USER 



KNOWLEDGE 
MANAGEMENT 
ARCHITECTURE 



110 




USER 



110 



USER 



1 05 




FIG. 1 



160 



SECURITY 
MODULE 



^165 



WEB SERVER/ 
APPLICATION 
HOST 



✓170 



E-MAIL SERVER 



105 



180 

KNOWLEDGE 
DB 



190 
DOCUMENT 
MANAGEMENT 
SYSTEM 



FIG. 2 



CO 
CD 



CO 

o 



LLI 

o 

CO 



cd 



< 
O 

< 

o 

LU 



co 
CD 



m 

CD 




CO 
CD 



\j-n\co 



CO 
CD 



CO 



iOO 



co 

CD 



Q 

g-co 

CO CO 
COLLI 
LU O 

00 



2/3 



CD 



1M1 

i 



CD 



co 

CD 



oo 

CD 



CO 
CD 



oo 

CD 
1~_7 



oo 

CD 



"CD 



co 

CD 



co 

CD 



oo 

CD 



oo 

CD 



3/3 



( START ) 



IDENTIFY NEED FOR 
COMMUNITY OF PRACTICE 



15 



200 



IDENTIFY ROLES & RESPONSIBILITIES 
FOR COMMUNITY OF PRACTICE 



15 



210 



DETERMINE GOALS FOR 
COMMUNITY OF PRACTICE 



6 



220 



(end) 

FIG. 4 



C START ^) 



OPEN COMMUNITY 
OF PRACTICE 



15 



300 



CAPTURE NEW |5 



KNOWLEDGE 



310 



Rev/ lev NEW 
KNOWLEDGE 



6 



320 



5 



330 



DELIVER APPROVED 
KNOWLEDGE 



340 



MAINTAIN AND/OR 
ARCHIVE KNOWLEDGE 



FIG. 5 



►(end) 



